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 This research was aimed to know the teachers’ performance in Teaching 
English at several schools of Madrasah Tsanawiyah in Gowa Regency. 
 The researcher used Descriptive quantitative in acquiring the result of 
questionnaire and observation, which aimed to find out the teachers’ performance 
of each Madrasah Tsanawiyah at Gowa in teaching English.  
 The samples of this research were the second grade students of each 
school which totally consisted of 50 students and the English teachers of each 
school which consisted of 5 teachers. These schools were MTs. Bahrul Ulum 
Bontorea, MTs.N Gowa, MTs. Madani Pao-Pao, MTs. Guppi Samata and MTs. 
Ash-Shalihin Romang Polong.  
 There were two kinds of instruments in this research; they were 
questionnaire and observation. The questionnaire was used to know how the 
teachers’ performance was based on the second grade students’perception in 
teaching English. Meanwhile, the observation was used to see the process of 
teaching English in the class and to find out the teachers’ performance at several 
schools of Madrasah Tsanawiyah. 
 The findings of this research showed that the mean score of students’ 
perception on teachers’ performance in teaching English at Madrasah Tsanawiyah 
in Kabupaten Gowa was in interval scale between 72-96 which means “High 
Category”. In addition, the teachers’ performance at Madrasah Tsanawiyah in 
Kabipaten Gowa was between 61-80% which means “High Category”. Those 
results indicated that the teachers were qualified in teaching based on the 
researcher’ observations after a number of effective teaching aspects including set 
induction, subject matter mastery/explaining, teaching method, reinforcement, 
variation, utilization of instructional resources, classroom management, and set 
closure were conducted well.  
Based on the results of this research, the researcher concluded that 
teachers’ performance at Madrasah Tsanawiyah in Kabupaten Gowa was high. 
Therefore, it was suggested that teachers should present good material to make the 
students more interested in learning, because the teaching material influenced to 
the students understanding. The teachers also had to know what students’ 
difficulties to learn English are, and help to solve their problem. Furthermore, the 
teachers should also apply games more in teaching so the lessons were enjoyable. 
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CHAPTER I 
INTRODUCTION 
A. Background 
Education has a very important role to ensure the development and 
sustainability of the country’s life as well, Education is the way to create useful 
human beings. Therefore, Indonesian’s government efforts to improve the quality of 
Indonesian people, in order to realize the national education system goals based on 
Pancasila and UUD 1945 philosophy. A qualified Indonesian person is a person who 
has faith and devotion to Lord Almighty, discipline, hard work, strong and 
responsible, independent, intelligent and skilled, and healthy physically and 
spiritually. All those qualifications can be achieved by a good education system. 
Langgulung in Nurdin (2008:44) said that, a good education can contribute to 
all individual growth in improving and developing their interest, talent, and 
intellectual abilities. In this case, education has to find the hidden skills behind each 
person, either individual or in a group. One of the requirements that must be 
considered in developing education in order to contribute to the improvement of 
human resources is teachers. It means, education determines the future of the country 
and it was strongly influenced by the responsibility of teacher. Consequently a 
teacher as professional educator plays the main role of education process overall.  
In Act number 14 of 2005 article 1 about teacher and lecturer in Sudarma 
(2013:75) stated that, teachers are professional educators who have primary duties 
for educating, teaching, guiding, directing, training, assessing and evaluating the 
students on formal education, elementary, and secondary education. It means that, 
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the teachers’ main duty as instructor or educator not only requires certain skills but 
also carries a heavy mission and responsibility guiding and directing the students 
consciously to achieve physical and spiritual maturity. A teacher, as educator, must 
dare to make a decision independently related to learning process and building a 
competence and act in accordance with the students’ condition and environment. 
The quality of learning is very crucial on improving and developing the 
students’ competence. The role of teacher in learning process still occupies a crucial 
position. The effectiveness of teaching and learning process is played by a teacher 
itself. Therefore the learning process in the classroom will be good, efficient and 
effective. Muzakkir (2012:4) stated that, a teacher is the determinant of the success 
of learning process. The success of teacher in teaching  is not only determined by 
some factors related to the implementation of learning activities, such as formulating 
the objectives of learning appropriately, selecting learning materials and appropriate 
media, and using complete learning resources but also a teacher is required to 
address the materials well. Here “Well” is inherent with clear talk, appropriate 
method, relevant approach, effective media, and physical appearance of teacher itself 
which include s gestures, expression, class management, and etc. It means that, the 
main factor affecting learning process and competence is dependent on the teachers 
and determined by quality and performance of teachers. 
Based on the opinion before, the researcher concluded that, teacher 
performance is the dominant factor in determining the quality of learning. This 
means that, if a teacher who is involved in learning activities has a good performance, 
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will be able to improve students’ motivation. Hence, it would ultimately improve the 
quality of learning. 
Increasing the quality of learning will be able to improve students’ 
competence. This is understandable because if the teachers have good performance 
in the class will be able to explain the lesson well, able to boost the students' learning 
motivation well, able to use the learning media well, able to guide and direct the 
students in learning, so that students will have the spirit in learning, be happy with 
learning activities, and understand the materials presented by the teachers easily. 
A teacher, who does not master the materials and cannot manage learning 
activity, cannot teach the students well. Therefore, mastery of teaching materials and 
management of learning are essential requirements for a teacher.  Those optimally 
can be realized if the teacher has a strong encouragement and commitment to carry 
out his or her duties well. Likewise, to get the process and the result of students 
learning which is qualified would require an optimal teacher’s performance. 
Indicators of a nation are largely determined by the level of its human resources. The 
higher of the human resource, the better of the education level. Therefore, the 
indicators are largely determined by teachers’ performance. 
Teachers’ performance measurements are seen from his sense of 
responsibility in carrying out his profession and responsibility. Those all will be seen 
in their responsibility to prepare all teaching equipment and implement the learning 
process. In addition, a teacher has also considered the method and the educational 
media that will be used. Therefore learning outcomes will be maximized which is 
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indicated by the achievement of students. Consequently this also will boost the 
competence of the students.  
On the whole statement before, the researcher was interested to conduct 
further research related to the phenomena of teachers’ performance that the 
researcher wrote in the thesis under the title "The Study of English Teachers’ 
Performance in Teaching at Madrasah Tsanawiyah in Kabupaten Gowa”. 
B. Research Problem 
The formulation of the problem that the researcher proposed based on the 
background of the above issues was: “What was English teachers’ performance in 
teaching at Madrasah Tsanawiyah in Kabupaten Gowa?” 
C. Research Objective 
Based on the formulation of the problem above, the objective of this research 
was: “To know the English teachers’ performance in teaching at Madrasah 
Tsanawiyah in Kabupaten Gowa”. 
D. Research Significances 
This research contributes significance both theoretically and practically. It 
may contributes and becomes the benefits for all the people especially those who 
work in the field of education. 
1. Theoretical  Significance 
 This research was expected to show and inform about the teachers’ 
performance and also to provide evidence to support the assumption that teachers’ 
performance is one of the influential factors in education. 
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2. Practical Significance 
 This research served three practical significances. First is the significance for 
the teachers. This research is really expected to give understanding about the 
phenomena in teaching and to improve the teachers’ performance in which this also 
gives positive improvement to the students’ competence in learning English. Second 
is the significance for the Institution. This research is also expected to be a reference 
for university to pay more attention to their students’ quality particularly 
performance in teaching as the next teachers. The last is for the next researcher. By 
this research, the researcher expects that this research is useful guidance, direction, or 
reference as well as consideration for further relevant researches. 
E. Research Scope 
Performance consists of three components including knowledge, skill and 
attitude. In this research, the researcher analyzed the teacher’s performance 
particularly in teaching process.  
F. Operational Definition Of Term 
 This research is entitled “The Study of English Teachers’ Performance in 
Teaching at Madrasah Tsanawiyah in Kabupaten Gowa”. Teachers’ performance is 
specifically related to the skill of the teachers in implementation a teaching process. 
Therefore, teachers’ performance prefers to the activities that the teachers perform 
during teaching. Hence, those can be measured by observation, and questionnaire, 
and then categorized by standard assessment of the teachers’ performance.
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CHAPTER II 
REVIEW OF RELATED LITERATURE 
A. Some Previous Related Research Findings 
 Syahrul. M (2016) had conducted a research about the teachers’ pedagogical 
competence in Teaching English at the Second Grade students of MTsN Binamu 
Jeneponto. His research focused on the teacher pedagogic competence in teaching. 
The basic pedagogical competence As the Kemendikbud MIFA Operator (2014), the 
English teachers’ pedagogic competence talked about the English teachers’ 
competence in: understanding the learners, mastery the learning theories and the 
educated principles of learning, developing the curriculum, developing the learners’ 
potential, communicating with the learners, and implementing assessment with all 
techniques and kinds. Furthermore, his research was mix method which combined 
descriptive qualitative and descriptive quantitative. His research was conducted on 
120 respondents and 4 teachers. Therefore, the findings of his research showed that 
the score of students’ perception on teachers’ pedagogic competence in teaching 
English was in medium category. In addition, the teachers’ pedagogic competence 
was very good in teaching English at the second grade students of MTsN Binamu 
Jeneponto.  
 Setyawati and Kusumanintyas (2015) had researched about “Teachers’ 
Performance of the State Vocational High School Teachers in Surabaya”. This 
research fundamentally discussed about teacher performance determined by the 
expertise and ability of teacher concerned. This research focused on the influence of 
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competence, compensation, and also job satisfaction to the enhancement of teachers’ 
performance. This research conducted on 92 respondents. 
 Narwoto (2013) conducted similar matter entitled “The Factors That Effect 
for Students Achievement of Vocational Theory in Vocational High School”. This 
research was to examine the effect of teachers’ teaching performance, utilization of 
the learning facilities, and achievement motivation either individually or 
simultaneously on the achievement of vocational theory of electrical power 
engineering of the students of vocational high schools in Yogyakarta City. The result 
of this research shows that there is a significant effect   of teachers’ teaching 
performance on the students’ achievement.  
 In order to be able to teach effectively, Teachers must be able to show 
seriousness in teaching so that they can encourage students’ interest, motivation, and 
achievement. Therefore, the researcher deduces that to increase the quality of 
teaching, teachers are advised to professionally implement teaching plan well which 
is successfully indicated by the students’ competence. 
B. Some Pertinent Ideas 
1. Teacher  
Teacher is a person who teaches, especially in a school (Oxford, 2010: 455). 
Moreover, Sardiman (2003:125-142) stated a teacher is one of the human 
components in teaching, which plays a role for establishing the potential human 
resources in the development sector. Therefore, a teacher, who is the element of 
education, should participate actively and professionally in accordance with the 
demands of society. Hence, the duty of a teacher is not just to transfer all the 
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knowledge but also to educate everyone to have good personality. In this case, a 
teacher is not only as an instructor “transfer of knowledge” but also as an educator 
“transfer of values”. Those values must be manifested in daily behavior. Furthermore, 
the teachers’ themselves personality is the entity and the value to be transferred. 
Consequently, educating is humanizing human beings. 
According to Sardiman (2003:142-146), there are several roles of a teacher as 
follows: 
a. Informatory 
b. Organizer 
c. Motivator 
d. Director 
e. Initiator 
f. Transmitter 
g. Facilitator 
h. Mediator 
i. Evaluator 
In addition, Getteng (2012: 8) stated that, a teacher is one of important factors 
in the learning process. Ideally, a curriculum which is not supported by the teacher's 
ability to implement it will not be meaningful as an educational instrument. Then, he 
added that teachers at least must have four competencies in carrying out its 
obligations as follows: 
a. Pedagogic competence 
b. personal competence 
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c. social competence 
d. professional competence 
2. Teacher Performance 
The word “performance” can be viewed from two different perspectives; 
firstly, it refers to stage performance. Secondly, performance is defined as work 
achievement (Yaumi, 2014:21).  Moreover, August W. Smith mentioned that 
performance is output devices from processes of human. That definition is strongly 
strengthened by Hadari Nawawi stated that performance is the ability possessed by 
individuals in doing a job, so the achievement of his work in reaching the goal can be 
seen. Furthermore, Uno (2010:129) stated that a person's performance is an ability 
that can be seen from his thoughts, attitudes, and behavior. In this case, performance 
is the ability possessed by individuals to implement ideas effectively and efficiently 
to achieve the organizational goals.  
In an organization of educational institutions, those skills and abilities 
possessed by each teacher in their field are something to be expected. Hence, those 
skills and abilities will also affect the performance of educational institutions. 
Consequently, performance is ability to implement knowledge, attitude, and skill 
gained in carrying on a job or profession.   
Related to teaching-learning process, Suryo Subroto (1997:15) explained that 
performance of teachers is the ability or skill of teachers in creating an educative 
communication atmosphere between teachers and students that include affective, 
cognitive and psychomotor aspects as an effort to learn something based on planning 
up to the evaluation stage and follow-up in order to achieve the purpose of teaching. 
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Furthermore, Spector (2012:31) writes about performance in relation to 
learning as follows:  
“A performance of some kind represents an outcomes aspect of learning. A 
performance might also be involved in various learning activities and 
practice exercises. Performance in general refers to a learner’s observable 
activity in response to a problem-solving situation, a test item, a challenge 
activity, and so on. Performance is observable and measurable. Ideally, 
performance is linked directly or indirectly to desired learning outcomes”. 
As the definitions before, the researcher concludes that performance is a 
person's ability to perform their tasks that make satisfactory results, in order to 
achieve the goals of organizations or institutions. Therefore, the definition of teacher 
performance is the work ability and skill shown in teaching-learning activities to 
achieve the goal of teaching effectively and efficiently. Teacher performance can be 
seen whether high or low from the quality of learning outcomes of student 
competence. 
3. Teacher Performance in Teaching and Learning Process 
A teacher must have a good performance particularly during the learning 
process takes place. According to Nurdin (2008: 83-112), teacher performance is 
divided as follows: 
a. Teacher performance in designing teaching plan. 
b. Teacher performance in implementing the teaching process. 
c. Teacher performance in assessing and evaluating learning outcomes. 
In addition, Azizah (2014: 19) described the activities of teachers as follows: 
a. Develop curriculum in education units 
b. Prepare the syllabus 
c. Prepare lesson plan 
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d. Carry out teaching activities 
e. Arrange instrument of measurement 
f. Assess and evaluate learning process and learning results 
g. Analyze assessment results 
h. Implementing lesson plan 
i. Guide students in the extracurricular activities 
j. Carry out self development 
k. Carry out scientific publications 
Moreover, because of the complexity of teaching and individual variation 
among students, Santrock (2006: 8) explained that, effective teaching is not like the 
“one-size-fits-all” sock. Teacher must master a variety of perspectives and strategies 
and be flexible in their application. This requires two key ingredients: 1) professional 
knowledge and skills and 2) commitment and motivation.  
a. professional knowledge and skills 
An effective teacher needs to have several knowledge and skills as follows: 
1) Subject Matter Competence 
Having a thoughtful, flexible, conceptual understanding of subject 
matter is indispensable for being an effective teacher. Knowledge 
of subject matter includes much more than just facts, terms, and 
general concepts. It also includes knowledge about organizing 
ideas, connection among ideas, ways of thinking and arguing, 
patterns of change within a discipline, beliefs about a discipline, 
and the ability to carry ideas from one discipline to another. 
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2) Instructional Strategies 
Constructivism emphasizes that individuals actively construct 
knowledge and understanding. In the constructivist view, teacher 
should not attempt to simply pour information into children’s mind. 
Rather, children should be encouraged to explore their world, 
discover knowledge, reflect, and think critically (Ambrose, 2004; 
Brooks & Brooks, 2001; and Magolda, 2004) in Santrock (2006: 8). 
3) Goal-Setting And Instructional Planning Skills 
Whether constructivism or more traditional, effective teachers 
don’t just “wing it’ in the class room. They set high goals for their 
teaching and organize plans for reaching those goals (Pintrich & 
Schunk, 2002) in Santrock (2006: 8). They also develop specific 
criteria for success. They spend considerable time in instructional 
planning, organizing their lessons to maximize students’ learning. 
As they plan, effective teachers reflect and think about how they 
can make learning and both challenging and interesting.  
4) Classroom Management Skill 
An important aspect of being an effective teacher is being able to 
keep the class as a whole working together and oriented toward 
classroom tasks. Effective teachers establish and maintain an 
environment in which learning can occur. To create this optimal 
learning environment, teachers need  a repertoire of strategies for 
establishing rules and procedures, organizing groups, monitoring 
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and pacing classroom activities, and handling misbehavior (Charles, 
2005; Jones & Jones, 2004; Larrivee, 2005; Martella, Nelson, & 
Marchand-Martella, 2003) in Santrock (2006: 9). 
5) Motivational Skill 
Effective teachers have good strategies for helping students become 
self-motivated to learn (Alderman, 2004; Stipek, 2002) in Santrock 
(2006: 9). Educational psychologists increasingly believe that this 
is best accomplished by providing real-world learning opportunities 
that are optimal difficulty and novelty for each student (Brophy, 
2004) in Santrock (2006: 9). Effective teachers know that students 
are motivated when they can make choices that are in line with 
their personal interests.  
6) Communication skill 
Communication skills also indispensable to teaching are skills in 
speaking, listening, overcoming barriers to verbal communication, 
tuning in to students’ non verbal communication, and 
constructively resolving conflicts. Communication skills are critical 
not only in teaching but also in interacting with parents.  
Effective teachers use god communication skills when they talk 
“with” rather than “to” students, parents, administrators, and others; 
keep criticism at a minimum; and have an assertive rather than 
aggressive, manipulative, or passive communication style (Alberti 
& Emmons, 1995; Evertson, Emmer, & Worsham, 2003) in 
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Santrock (2006: 9). Effective teachers work to improve students’ 
communication skills as well (Powell & Caseau, 2004) in Santrock 
(2006: 9). This is especially important because communication 
skills have been rated as the skills most sought after by today’s 
employers (Collins, 1996) in Santrock (2006: 9). 
7) Working effectively with students from culturally diverse 
backgrounds 
Effective teachers are acknowledgeable about people from different 
cultural background and are sensitive to their needs Cushner, 2003; 
Spring, 2004, 2005; Tozer, Sense, & Violas, 2005 in Santrock 
(2006: 9).  
Effective teachers encourage students to have positive personal 
contact with diverse students and think of ways to create such 
settings. They guide students in thinking critically about cultural 
and ethnic issues, and they forestall or reduce bias, cultivate 
acceptance, and serve as cultural mediators (Banks, 2001, 2002; 
Sheets, 2005) in Santrock (2006: 9).  
An effective teacher also needs to be a broker, or middle person, 
between the culture of the school and the culture of certain students, 
especially those who are unsuccessful academically (Diaz, 1997) in 
Santrock (2006: 9). 
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8) Technological Skills 
Conditions are also necessary to create learning environments that 
support students’ learning (Bitter & Pierson, 2005; Sharp, 2005; 
Ullman, 2005) in Santrock (2006: 11). These conditions include 
vision and support from educational leaders; teachers skilled in 
using technology for learning; and an emphasis on the child as an 
active, constructive learner (International Society for Technology 
in Education, 2001) in Santrock (2006: 11). 
Effective teachers develop their technological skills and integrate 
computers appropriately into classroom learning (Lockard & 
Abrams, 2004; Male, 2003) in Santrock (2006: 11). This 
integration should match up with students’ learning needs, 
including the need to prepare for tomorrow’s job, many of which 
will require technological expertise and computer-based skills. 
b. Commitment and motivation.  
Santrock (2006: 9) stated that, an effective teacher also requires commitment 
and motivation. Those help get effective teacher through the tough and frustrating 
moments of teaching. Effective teachers also have confidence in their own self-
efficacy and don’t let negative emotions diminish their motivation. Effective teachers 
bring a positive attitude and enthusiasm to the classroom. These qualities are 
contagious and help make the classroom a place where students want to be. 
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In addition, the better teacher you become, the more rewarding your work 
will be. And the more respect and success you achieve in the eyes of your students, 
the better you will feel about your commitment to teaching. 
Furthermore, Uno (2010: 16) explained some of the principles of teacher 
performance in implementing teaching and learning process include: 
1) Teachers should be able to arouse students' attention on the subject 
provided and be able to use various methods, media and learning 
resources. 
2) Teachers should be able to arouse students' interest to be active in 
thinking as well as seeking and discovering their own knowledge. 
3) Teachers should be able to create sequences in addressing lesson 
and adapt them to the age and stage of the student's development. 
4) Teachers need to relate the lessons with the knowledge that 
students already have. 
5) In accordance with the principle of repetition in the learning 
process, it is expected that teachers can explain the unit of learning 
repeatedly therefore the students' understanding becomes clear. 
6) Teachers must pay attention and think about the correlation or 
relationship of subjects to the real aspects of life. 
7) Teachers must keep students' concentration. 
8) Teachers must develop students' attitudes in fostering social 
relationships, both inside and outside the classroom. 
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9) Teachers should investigate and identify the students’ individual 
differences in order to serve students appropriately. 
Rustiyah also expressed similar opinion, and then she gave additional 
statement as follows: 
1) The teacher must activate the students in the class. 
2) The teacher must provide suggestive influence to the students. 
3) The teacher must make plans before teaching. 
4) Teacher must be courage in facing students and problem appeared 
during teaching. 
5) The teacher must present a problem that can stimulate the students’ 
critical thinking ability. 
6) The teacher must prepare remedial planning for students who need 
it. 
4. Factors of The Teachers Performance  
According Anwar Prabu Mangkunegara (2010:13) several factors that 
influence the performance of teachers are ability and motivation factor. 
a. Ability  
In psychology, teacher's ability consists of the ability of the potential and the 
ability of reality (knowledge + skill). This means that a teacher who has high 
educational background and appropriate field and skilled in working, then the 
teachers will be easier to achieve the expected performance. Therefore, 
teachers need to place on a lesson in accordance with their own field. By an 
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appropriate placement of teachers, it will help the effectiveness of learning 
process.  
b.  Motivation 
Motivation is formed of a teacher attitude in confronting of work situation. 
Motivation is a condition of someone who is directed to achieve the goal of 
education. In addition, Santrock (2006: 414) claimed motivation involves the 
processes that energize, direct, and sustain behavior. Thus, he, Santrock (2006: 
418), added that there are two kinds of motivation, namely extrinsic 
motivation and intrinsic motivation. Extrinsic motivation involves doing 
something to obtain something else. It is frequently influenced by external 
incentives such as rewards and punishments. While intrinsic motivation 
involves the internal motivation to do something for its own sake. 
Another statement was stated by Timple that there are also two kinds of 
influent factors. They are: 
a. Internal Factor 
Internal factors are associated with one’s characteristics. The teachers have 
better performance due to they have high ability or they are hard workers. 
Meanwhile, the teachers who have less performance due to they have less ability or 
they do not improve their ability. 
b. External Factor 
External factors are factors that influence the performance of teachers coming 
from the environment including behavior, attitude, and action. 
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The teachers’ performance can be improved if job and expertise are suitable. 
The placement of teachers based on their expertise is also absolutely necessary. If the 
teacher was appointed to do something which does not match to his expertise, it can 
diminish their work and work result quality. Hence, it also made the teachers 
dissatisfied with themselves. 
5. The Standard of Teacher Performance Quality 
According to Rusman (2012: 50-52) performance standards need to be 
formulated to be used as a reference in comparing what is achieved and what is 
expected. The quality of performance is an action or activity undertaken as expected 
and needed or goals to be achieved effectively and efficiently. To achieve those goals, 
teacher performance frequently dealt with various obstacles so it eventually can lead 
to less effective of performance. As a result, performance standards can be used as 
criteria in holding responsibility for what has been done. According to Ivanchevich, 
those criteria include as follows: 
a. Results, referring to the core of organizational output standard 
b. Efficiency, referring to the use of sufficient resources by the organization 
c. Accomplishment, referring to the organizational success in rewarding the 
employees and its workers. 
d. Adaptability, referring to the standard of organization responses  
Regardless, T. R. Mitchel in Rusman (2012: 52) claimed that performance 
standards are quality of work, promptness, initiative and communication. Then, it is 
clearly clarified that the standard of teacher performance quality can be seen from the 
educational productivity that has been achieved regarding the students’ outcomes. 
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Likewise, Paul Mali defined productivity is how to create a product as high as 
possible by utilizing resources efficiently. 
  The relationship between productivity and teachers’ performance is described 
by Sutermeister in Rusman (2012: 52), that: 
1) The productivity approximately 90% depends on work 
performance and 10% depends on the technology and materials 
used. 
2) The work achievement itself 80-90% depends on teacher’s 
motivation to work, 10-20% depends on teacher’s ability. 
3) Work motivation 50% depends on social circumstances, 40% 
depends on the needs, 10% depends on the physical circumstances. 
Based on definitions above, the teachers’ performance has an influence on 
educational productivity. The influence at the level of effectiveness both internally 
and externally was reported by National Education Department as follows. 
"The effectiveness of school output can be categorized into two parts: First, 
internal effectiveness refers to educational outcomes that are not measured in 
monetary terms such as learning achievement, and the number of graduates 
that are material and non-material such as books, learning methods, 
instructional media, curriculum , etc. the second, external effectiveness refers 
to the comparison between non-monetary inputs and monetary output, such 
as the major of a particular educational program affects the income level of 
graduates already employed. " 
 
On the whole definition before, the researcher concludes that one of teacher 
performance standard is the quality of work which strongly influences the 
educational productivity. In this case, performance of teacher means teacher activity 
in teaching particularly how teacher designs teacher plan, implements a teaching-
learning process and evaluates students’ outcomes. Consequently, the standard of 
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teacher performance quality can turn as fundamental reference to know the teacher’s 
performance which is indicated by students’ competence. 
C. Conceptual Framework 
Being a teacher is not an easy profession. It requires high skill and 
responsibility to teach, educate, and guide the students. Then, the success of the 
students is greatly influenced by the teachers’ performance. Therefore the teachers 
were expected to have high performance which would provide something positive 
regarding to students achievement. 
Furthermore, the teachers’ performance can be seen during learning process. 
In the implementation of learning activities, a teacher must initially be able to design 
teaching lesson. Then teachers carry out the teaching lesson and evaluate learning 
outcomes. Hence, learning objectives can be realized. In addition, a high-performing 
teacher creates students who are able to master knowledge in cognitive, affective and 
psychomotor aspects. 
The teachers’ ability and mastery to convey the material significantly 
influence the learning process. A teacher who does not master the materials is not be 
able to teach well. Therefore it can lead the low of English teaching quality and 
cause some difficulties for the students. Therefore, it also gives negative impact to 
the students’ outcome.  
Nurdin (2002:68) explained that no matter how good a curriculum is applied 
(official), but the results are very dependent on what is done by teachers and students 
in the classroom (actual). When the researcher examines both statements, those 
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indicate that the successful of curriculum implementation is dependent on teachers’ 
performance. 
Thus, a teacher who has a high performance is able to create teaching and 
learning process and outcome learning achievement. Similarly, the students also can 
be regarded possessing maximum learning achievement when they have mastered the 
lesson well and perform that achievement by knowledge, attitude, and behavior. 
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CHAPTER III 
RESEARCH METHOD 
A. Research Design 
  This research applied descriptive method. It was quantitative approach. 
Margono stated that, descriptive research was a research method that seeks to 
provide a systematic and careful with the actual facts and the nature of certain 
populations which aimed to solve the actual problems faced now and collect data or 
information to be arranged, described, and analyzed. 
  According to Latief (2013:78), in quantitative research, data collected are 
presented numerically.  Charles, C.M. in Latief (2013:78) added that quantitative 
data are analyzed mathematically, and the results are expressed in statistical 
terminology. It is really different from qualitative research which is represented by 
analyzing words rather than numbers, and the results are expressed as verbal 
statements. 
  In finding the right data on “The Study of English Teacher’s Performance in 
Teaching at Madrasah Tsanawiyah in Kabupaten Gowa”, the researcher applied 
descriptive quantitative research. It is a research design which the data of the 
research were interpreted in word and sentences. 
B. Research Subject 
 This research subject would be English teachers at several schools of 
Madrasah Tsanawiyah in Kabupaten Gowa. The researcher took 5 teachers and 50 of 
318 students as the subjects because researcher wants to know directly how those 
teachers’ performance when teaching so that the researcher got the valid data. 
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 In addition, the researcher chose MTs. Bahrul Ulum Bontorea, MTs.N Gowa, 
MTs. Madani Pao-Pao, MTs. Guppi Samata and MTs. Ash-Shalihin Romang Polong 
because the researcher considered that, those schools were cooperating with UIN 
Alauddin Makassar in the PPL Program. Furthermore, the researcher expected the 
results of this research would improve the English teachers’ performance. 
C. Research Instruments 
 The instruments that the researcher used were divided into three kinds. 
1. Questionnaire 
 According to Best, J.W., Khan, J.V. in Latief (2013:193) questionnaire is a 
written instrument consisting of questions to be answered or statements to be 
responded by respondents. Latief pointed out that, a questionnaire may take closed 
form or an open form. Closed form questionnaire asked the respondents to choose 
their answers or opinions. The questionnaire used in this research was closed 
questionnaire. Hence, this research used Likert Scale for the questionnaire in which 
the students can choose the answers of statements based on their perception about 
teachers’ performance which have been available on paper. In this research, the 
researcher used twenty four indicators and the answers choice consisted of four 
choices and each choice has different score. Therefore, the answer modifications are 
as follows: 
Table 3.1 
Answer Score of Each Item 
Alternative Answer Score 
Selalu (SU) 
Sering  (SG) 
Kadang-Kadang (KK) 
Tidak Pernah (TP) 
4 
3 
2 
1 
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2. Observation 
 According to Latief (2013: 77), observation refers to data gathering which 
involves the use of not only visual sense but also all the senses necessary to get valid 
and reliable data. Observation was used when the research was concerned with 
human behaviors, work processes, natural phenomena, and if the respondents are not 
considerably. Therefore, the term of the observation that used in this research was 
nonparticipant observation. Moreover, nonparticipant observation is divided into two 
kinds which are namely structured and unstructured observation. Hence, the 
researcher used structured observation.   
 In addition, structured observation is an observation that had been 
systematically designed about what was observed, when and where it was. 
Furthermore, this observation was used because the focus of the research had been 
overt. Consequently, this instrument had been conducted to observe the teachers’ 
performance in implementing teaching process. 
Table 3.2 
Specification of Instrument of Effective English Teachers’ Performance 
Variable 
Aspects Indicators 
Options 
YES NO 
Teachers’ 
Performance 
1. Set induction - Grab students’ attention 
- Motivate the students 
- Conduct apperception 
  
2. subject matter 
mastery/ 
explaining 
- address the materials fluently 
and clearly 
- give a lot of examples 
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- can answer the questions 
3. Teaching 
Method 
- Choose and Use a method 
appropriately and 
systematically. 
- Involve students 
- Use humor to raise students’ 
interest. 
  
4. Reinforcement  
 
- Say “good, great or right” 
when teaching 
- Approach or stand beside the 
students to appreciate them 
- Give smile or claps to the 
students 
  
5. Variation 
 
- Use gesture, mimic, 
movement and eye contact 
when teaching 
- Move to different place to 
grab students attention 
- Build communication to the 
students 
  
6. Utilization of 
instructional 
resources 
- Choose appropriate media 
- Choose appropriate materials 
- Use the media and material 
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effectively and efficiently. 
7. Classroom 
management 
- Create an active classroom 
atmosphere 
- Organize a group efficiently 
- Teach based on the planned 
allocation. 
  
8. Set Closure 
 
- Summarize the lesson  by 
involving the students 
- Let the students ask a 
question  (reflection) 
- Give homework to measure 
students’ competence 
  
 (Adapted from Asril, Zainal dan Alma, Buchari) 
 Every statement in the table 3.2 has two answer choices. The answer from the 
respondent was written by giving the checklist on the available observation. They 
were YES and NO. The collect observation from the respondents got a score based 
on the fixed assessment system.  
D. Data Collection Procedure 
Data collections procedures used in this study were:  
1. The researcher observed an English teacher, while teaching English in the 
classroom at several schools of Madrasah Tsanawiyah in Kabupaten Gowa. 
2. The researcher checked every activity that the teacher conducts in classroom 
at instrument sheet. 
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3. The researcher gave the questionnaire to the students of several schools of 
Madrasah Tsanawiyah in Kabupaten Gowa to be answered. 
4. The researcher gave the instructions how to answer the questionnaire. 
5. The researcher submitted the questionnaire that the students have answered. 
E. Data Analysis Technique 
 According to Bogdan in Sugiyono (2016: 334), data analysis is the process of 
systematically searching and arranging the interview script, field notes, and other 
materials that you accumulate to increase your own understanding of them and to 
enable you to present what you have discovered to others. After the researcher 
collects the data, the researchers analyzed it by using descriptive method. Hence, the 
data collected of this research was described and interpreted into the researcher own 
sentences. 
Arikunto (2013: 279) mentions that, the steps of data analysis are:  
1. Tabulation 
 Tabulation means grouping activities into a table frequency to ease the 
researcher in analysing the data. The tabulation activities are coding and scoring. 
 a. Coding is giving code at every single edited data. 
 b. Scoring is giving score into every single answer of the respondent to obtain 
the quantitative data for scoring. 
2. The Data Application  adjusted to the research approach 
 After that, the next step is description of analyzing the errors. The researcher 
used descriptive analysis technique to describe errors in the table percentage, and the 
categorization formula is as follows: 
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1) Interval  
𝑅 = 𝑠𝑐𝑜𝑟𝑒𝑚𝑎𝑥 − 𝑠𝑐𝑜𝑟𝑒𝑚𝑖𝑛 
 
𝐼𝑛𝑡𝑒𝑟𝑣𝑎𝑙 =
𝑅
𝑛
 
Where: 
R      = Range 
𝑠𝑐𝑜𝑟𝑒𝑚𝑎𝑥 = maximum score  
𝑠𝑐𝑜𝑟𝑒𝑚𝑖𝑛  = Minimum score 
N      = total of category 
 
2) Percentage 
P =  
𝑓
N
 𝑥 100% 
Where: 
P = Percentage 
f  = Frequency  
N = The total respondent 
        (Sudjana, 2002) 
3)  Mean Score 
The researcher would calculate the mean score by the following formula.
 
 
                       N
x
X

=
 
Where:  
X    = Mean Score 
 x = the sum of all score 
  N    = the total number of subjects 
(Ridwan, 2013) 
 The formula of interval scale used by the researcher to analyze the 
questionnaire to find out the average count was: 
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Table 3.3 
Interval and Category  
Interval Category 
72-96 
48-71 
24-47 
High 
Medium 
Low 
The formula of interval scale used by the researcher to analyze the 
observation to find out the percentage was: 
Table 3.4 
Standard of Teachers Performance Assessment 
Percentage (%) Category 
81-100 
61-80 
41-60 
21-40 
0-20 
Very High  
High 
Medium 
Low 
Very Low 
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CHAPTER IV 
FINDINGS AND DISCUSSIONS 
 
Data on Teachers’ Performance in Teaching English obtained through an 
observation and questionnaire. The observation of teachers’ performance showed the 
teachers performance percentage. The students’ questionnaire of Teachers’ 
Performance had four alternatives that were Always, Frequently, Sometimes, and 
Never. Here were the findings of research that researcher got after conducting 
research at several schools at Gowa Regency. 
A. Findings 
1. Teachers’ Performance Based on Questionnaire 
Sum of questionnaire about Students’ perception on Teachers’ Performance 
in Kabupaten Gowa. In analyzing the questionnaires, the researcher used the 
formula as follow: 
Table 4.1 
                  The Questionnaire Category of Teachers’ Performance at Madrasah 
Tsanawiyah in Kabupaten Gowa 
Interval Frequency Percentage 
Category of Teachers 
Performance 
24-47 0 0% Low 
48-71 11 22% Medium 
72-96 39 78% High 
Based on the table 4.1 was known that 39 respondents regarded that the 
teachers’ performance was 78 %. Therefore, it can be concluded that the teachers’ 
performance was in high category. Those results can be drawn in histogram as 
follows: 
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Picture 4.1 
The Questionnaire Histogram of Teachers’ Performance at Madrasah 
Tsanawiyah in Kabupaten Gowa 
 
2. Teachers’ Performance Based on Observation 
  Sum of the observation score about Teachers’ performance at Madrasah 
Tsanawiyah in Kabupaten Gowa. 
Table 4.2 
                  The Observation Percentage of Teachers’ Performance at Madrasah 
Tsanawiyah in Kabupaten Gowa 
No 
Frequency Percentage 
Yes No Yes No 
1 15 9 62,50% 37,50% 
2 15 9 62,50% 37,50% 
3 17 7 70,83% 29,16% 
4 18 6 75% 25% 
5 17 7 70,83% 29,16% 
Average of Percentage 68,33% 31,66% 
Based on the table 4.2, those results can be drawn in histogram and diagram 
as follows: 
0
5
10
15
20
25
30
35
40
24-47 48-71 72-96
Frequency
Frekuensi
33 
 
 
Picture 4.2 
The Observation Histogram of Teachers’ Performance at Madrasah 
Tsanawiyah in Kabupaten Gowa 
 
 
 
Picture 4.3 
The Observation Diagram of Teachers’ Performance at Madrasah Tsanawiyah 
in Kabupaten Gowa 
 
Both picture above, whether the histogram or the diagram, presented similar 
data based on the table 4.2. Therefore, it can be concluded that the teachers’ 
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performance was 68.33 % and those results also showed that the teachers had high 
performance overall. Furthermore, those results indicated that the teachers were 
qualified in teaching based on the researcher’ observation after a number of effective 
teaching aspects were conducted well. 
B. Discussion 
Based on the result of the questionnaire that the mean score of the students’ 
perception about English teachers’ performance in teaching at Madrasah Tsanawiyah 
in Kabupaten Gowa showed that none of respondent (0%) was in low category. 11 
respondents (22%) were in medium category. 39 of respondents (78%) were in high 
category. Therefore, it can be concluded that the teachers’ performance at Madrasah 
Tsanawiyah in Kabupaten Gowa based on descriptive quantitative analysis was in 
high category which was 78% of 50 respondents. Therefore, those results showed 
that the English teachers’ performance at Madrasah Tsanawiyah in Kabupaten Gowa 
was between of 72-96. 
In addition, based on the result of the observation, the English teachers’ 
performance in teaching at Madrasah Tsanawiyah in Kabupaten Gowa showed that 
the indicators of effective teaching which had been done and had not been done were 
68,33% and 31,66% of 24 indicators. Therefore, those results showed that the 
English teachers’ performance at Madrasah Tsanawiyah in Kabupaten Gowa was 
between 61-80% where it was in high category based on researcher observation 
descriptive quantitative analysis.  
The findings above are in line with the previous research finding. Narwoto 
said that the teachers have strategic role to improve the students’ achievement 
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through learning process which has been carried out and supported by use of learning 
facilities. Then, he added the teachers’ performance was the activities carried out by 
the teachers during teaching and can be observed by the students. Moreover, students’ 
perception about teachers’ performance showed the students observation during 
learning even if the teachers began, taught, evaluated, and closed teaching process. 
Those activities were done every day and observed by the students. Therefore, 
assessing of teachers’ performance was used to know how well the teachers taught. 
Furthermore, during the researcher observed the teachers, the researcher 
found some exciting and interesting teaching ways that the teachers implemented in 
classroom. Those activities were including; sing a song when the lesson was began, 
give a joke when the students were seemed bored. Besides that, the teachers also 
showed a funny video when teaching about giving commend, and the teachers also 
motivated the students to learn English more by telling them some benefits when 
they were able to speak English. Therefore, those were able to boost and improve the 
students’ capability and achievement. 
In summary, the teachers’ performance was the influential factor of education 
and the teachers’ performance at Madrasah Tsanawiyah in Kabupaten gowa on the 
whole was regarded as high category. 
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CHAPTER V 
CONCLUSION AND SUGGESTION 
A. Conclusions 
Based on the discussion in the previous chapter, it can be concluded that, the 
English teachers at  Madrasah Tsanawiyah in Kabupaten Gowa was teaching English 
effectively. It was evidenced by the students’ perception about teachers’ performance 
in teaching English and also by the researcher’s observation about teachers’ 
performance during teaching English in classroom at several Madrasah Tsanawiyah 
in Kabupaten Gowa.   
Based on the findings, the conclusion is that the teachers’ performance at 
Madrasah Tsanawiyah in Kabupaten Gowa was high category in teaching English. It 
was evidenced by the total score of the questionnaire based on the students’ 
perception toward the teachers’ performance which was in interval category between 
72-96. The previous data based on the researcher’s perception also showed that, the 
Teachers’ performance is 68,33% in teaching English. Therefore, the teachers’ 
performance was high category in which the researcher found. 
B. Suggestions 
Based on the conclusion before, the researcher proposed the following 
suggestions: 
1. The students should pay attention what the teacher explains for making the 
learning process running well. If they do not understand the material or 
teachers’ explanation, they should ask to their teachers. 
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2. The teacher should give or prepare good material to make the students more 
interested in learning, because the teaching material influences to the students 
understanding. The teacher also has to know what students’ difficulties to 
learn English are, and help to solve their problem. 
3. Teacher should also apply games in teaching so the lessons are enjoyable. 
4. The teachers should motivate the students to get aware of the importance of 
English itself. 
  
38 
 
 
38 
 
BIBLIOGRAPHY 
 
Alma, Buchari. Guru Profesional: Menguasai Metode Dan Terampil Mengajar. cet.6 
Bandung: Alfabeta, 2014. 
Arifin, Zainal. Evaluasi Pembelajaran. Jakarta Pusat: Direktorat Jenderal Pendidikan 
Islam Kementrian Agama RI, 2012. 
Arikunto, Suharsimi.Prosedur Penelitian: Suatu Pendekatan Praktik, Jakarta: Rineka 
Cipta, 2013 
Asril, Zainal. Microteaching: Disertai Dengan Pedoman Pengalaman Lapangan. 
Cet.4. Jakarta: Rajawali Pers, 2012. 
Azizah, siti. Guru dan Pengembangan Kurikulum Berkarakter: implementasi pada 
tingkat satuan pendidikan. Makassar: Alauddin University Press, 2014. 
Crane L.B et al. An Introduction to Linguistics. Boston Toronto: Little, Brown and 
Company, 1981. 
Getteng, Abd. Rahman.Menuju Guru Professional dan Ber-Etika: Cet.8. Yogyakarta: 
grha guru printika, 2012. 
Herman. The Effectiveness of Hypnoteaching in Improving Students’ Interest in 
Learning English. Makassar: UIN Alauddin Makassar, 2016. 
Kurniawan, A. (2015). The Implementation of The 2013 Curriculum in Learning 
Activities Conducted By The English Teacher of First Grade at Junior High 
School 17 Makassar. Eternal (English, Teaching, Learning, and Research 
Journal), 1(1), 131–144.  
Latief, M. Adnan. Research Method on Language Learning: an introduction. 
Malang: Universitas Negeri Malang, 2013. 
Mangkunegara, A.A Anwar Prabu, Evaluasi Kinerja SDM, Bandung: Refika 
Aditama, 2010 
Muzakkir.Microteaching: teori dan aplikasinya dalamp embelajaran. Makassar: 
Alauddin University Press, 2012. 
Narwoto.“The Factors That Effect for Students Achievement of Vocational High 
School (SMK)”. Journal of Vocational Education, Vol. 3, No.2 (2013): pg. 222-
233. 
39 
 
Nasir, Z. I. (2015). Teaching English Based on 2013 Curriculum at Junior High 
School in Gowa. Eternal (English, Teaching, Learning, and Research Journal), 
1(2), 246–256. 
Nawawi, Hadari,  Administrasi Pendidikan, Jakarta: PT. GunungAgung, 1996 
Nurdin, Muhammad.Kiat menjadi Guru Profesional, Jogjakarta: Ar-Ruzz Media, 
2008. 
Nurpahmi, S. (2017). Teacher Talk in Classroom Interaction. Eternal (English, 
Teaching, Learning, and Research Journal), 3(1), 34–43. 
Oxford. Oxford Learners’ Pocket Dictionary: fourth edition.England: Oxford 
University Press. 2010. 
Ridwan, Dasar-Dasar Statistik. Bandung: Alfabeta, 2013. 
Rusman.Model-Model Pembelajaran: mengembangkan profesionalisme guru. 
Jakarta: Rajawali pers., 2012. 
S. Margono. Metodologi Penelitian Pendidikan:Cet.2. Jakarta: Rineka Cipta, 2003. 
Santrock, John W. Educational Psychology. New York: McGraw-Hill, 2006. 
Sardiman, A.M. Interaksi dan Motivasi Belajar Mengajar: cet.10. Jakarta: PT Raja 
Grafindo Persada, 2003. 
Sarjan, N., & Mardiana, H. (2017). An Analysis on The English Teachers Strategies 
in Teaching Reading Comprehension at The Second Grade of Junior High 
School 1 of Wonomulyo. Eternal (English, Teaching, Learning, and Research 
Journal), 3(2), 150–158. 
Setyawati, Endang and Kusumaningtyas, Amiartuti. “Teacher Performance of the 
State Vocational High School Teachers in Surabaya”. International Journal of 
Evaluation and Research in Education (IJERE), Vol. 4, No. 2 (2015): pg. 76-83. 
Spector, Michael J. Foundations of educational Technology: Integrative Approaches 
and Interdisciplinary Perspectives. New York: Routledge., 2012. 
Subroto,  Suryo.  Proses Belajar Mengajar. Jakarta: Rineka Cipta, 1997. 
Sudarma, Momon. Profesi Guru: dipuji, dikritisi, dandicaci. Jakarta: PT Raja 
Grafindo Persada, 2013 
40 
 
Sudjana, Nana. Penilaian Hasil Proses Belajar Mengajar. Bandung: Remaja 
Rosdakarya, 2002. 
Sugiyono.Metode Penelitian Pendidikan :pendekatan kuantitatif, kualitatif, dan 
R&D. Bandung: Alfabeta, 2016. 
Syahrul. M. An Analysis of English Teachers’ Pedagogic Competence in Teaching 
English at the Second Grade students of MTsN Binamu Jeneponto. Makassar: 
UIN Alauddin Makassar, 2016. 
Uno, Hamzah B. dan Lamatenggo Nina.Tugas Guru dalam Pembelajaran: aspek 
yang memengaruhi. Jakarta: Bumi Aksara, 2016. 
Uno, Hamzah B. Profesi Kependidikan, Jakarta: Bumi Aksara, 2010. 
Yaumi, Muhammad. Model Perbaikan Kinerja Guru dalam Pembelajaran: 
designing, training, and mentoring. Makassar: Alauddin University Press, 
2014. 
http://www.nwlink.com/~donclark/hrd/bloom.html.Accessed at 10th June 2017. 
 
 
 
 
41 
 
APPENDIX A 
The Row Score of Questionnaire 
No 
Item 
Total Category 
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 
1 3 4 3 4 4 2 1 1 4 3 3 3 4 2 4 3 2 3 4 2 4 2 4 4 73 High 
2 2 4 4 2 2 4 4 3 2 4 4 4 4 3 2 3 3 2 4 4 4 3 4 4 79 High 
3 2 4 3 4 3 2 4 3 2 4 3 2 2 3 4 2 2 3 4 3 3 2 2 3 69 Medium 
4 2 3 3 4 2 2 3 3 2 3 2 2 4 3 2 3 2 2 3 2 2 2 2 3 61 Medium 
5 4 4 3 4 4 3 3 2 2 4 4 4 3 3 4 4 2 2 4 2 3 4 4 4 80 High 
6 4 3 3 3 3 2 3 3 3 3 3 3 4 4 3 3 2 3 4 4 2 3 3 3 74 High 
7 2 3 4 4 4 3 3 2 2 4 4 3 2 2 2 2 3 3 3 2 3 3 4 4 71 Medium 
8 3 4 4 3 4 3 2 2 2 4 2 3 2 2 2 3 3 3 2 2 3 2 4 3 67 Medium 
9 2 4 4 4 4 2 2 2 4 4 4 4 2 2 2 4 2 2 2 3 3 4 4 4 74 High 
10 4 2 3 3 4 2 1 4 1 3 2 3 3 2 3 1 3 2 3 2 3 1 4 4 63 Medium 
11 4 4 4 4 4 4 4 4 4 4 4 4 4 2 4 4 4 4 4 4 4 2 4 2 90 High 
12 4 4 3 4 4 3 4 4 3 4 3 4 3 4 3 4 2 4 2 3 4 4 3 2 82 High 
13 4 3 4 4 4 3 4 3 3 4 4 4 4 3 3 3 3 2 3 3 3 2 3 3 79 High 
14 3 4 3 3 3 4 3 3 3 4 2 4 2 3 3 4 2 3 3 2 4 3 3 2 73 High 
15 3 4 3 4 4 3 3 4 3 3 4 3 3 3 4 4 3 3 3 3 4 3 3 2 79 High 
16 4 3 4 4 4 3 4 3 4 4 4 4 4 4 3 4 4 4 3 4 3 3 4 4 89 High 
17 3 4 3 4 4 2 4 2 4 4 3 4 3 4 4 4 3 2 3 3 4 4 4 4 83 High 
18 3 2 3 4 3 2 3 4 2 4 4 4 3 3 4 2 8 3 3 3 3 3 3 4 80 High 
19 3 4 3 4 3 4 1 3 2 4 3 3 4 4 4 4 4 4 4 4 4 4 4 4 85 High 
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20 4 3 1 3 2 4 3 2 1 2 3 4 1 2 3 1 2 3 2 1 3 4 3 2 59 Medium 
21 3 3 3 3 3 4 4 2 2 3 3 2 3 3 3 2 2 3 3 3 3 2 3 3 68 Medium 
22 3 3 4 4 3 4 3 3 3 4 3 4 3 4 3 4 3 3 4 4 4 3 4 4 84 High 
23 4 3 4 4 4 4 4 4 3 4 3 4 4 4 3 4 3 4 4 4 2 2 4 4 87 High 
24 3 3 4 4 4 4 3 3 3 4 3 4 3 4 4 4 3 3 4 4 3 3 4 3 84 High 
25 2 4 4 2 2 3 2 4 2 2 2 4 2 2 3 4 2 2 2 2 4 2 3 2 63 Medium 
26 2 4 4 2 2 3 2 4 2 2 2 3 2 2 3 4 2 2 2 2 4 1 4 2 62 Medium 
27 1 3 4 3 2 3 4 3 4 4 4 4 3 4 3 3 3 4 3 3 3 2 4 4 78 High 
28 4 3 3 4 3 4 1 2 2 3 3 3 2 2 4 4 3 4 3 4 3 2 4 3 73 High 
29 4 4 4 4 4 4 3 3 3 4 3 3 3 4 4 3 3 4 4 4 4 4 4 4 88 High 
30 2 4 2 2 3 2 4 4 2 2 4 2 2 2 4 2 2 2 4 4 2 2 4 4 67 Medium 
31 4 3 3 3 4 4 4 4 4 4 4 4 3 4 4 4 4 4 3 3 4 3 4 4 89 High 
32 4 3 3 3 4 3 3 4 3 4 3 4 3 4 4 3 2 2 3 2 3 3 3 4 77 High 
33 4 2 4 4 2 4 4 2 2 4 3 2 2 3 3 3 3 4 3 4 3 4 3 4 76 High 
34 4 4 3 4 3 3 4 4 3 4 3 4 3 3 3 3 4 3 4 3 3 3 3 4 82 High 
35 2 4 4 4 4 4 4 3 2 4 4 4 2 4 4 4 4 4 4 3 4 2 4 4 86 High 
36 3 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 1 4 4 92 High 
37 2 4 4 4 4 4 4 3 2 3 4 4 2 4 4 4 4 4 4 3 4 2 4 4 85 High 
38 3 4 4 4 4 3 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 1 4 1 88 High 
39 3 3 3 4 3 4 3 3 3 3 3 3 4 4 3 4 3 3 3 3 4 3 4 4 80 High 
40 3 3 3 4 3 4 3 3 3 3 3 3 4 4 3 4 3 4 3 3 4 3 4 4 81 High 
41 4 4 4 4 3 4 4 4 2 4 2 4 3 4 4 4 3 2 3 4 4 2 4 3 83 High 
42 4 4 4 4 4 4 4 4 4 4 3 3 3 3 4 4 4 4 3 3 4 2 4 4 88 High 
43 4 2 4 4 4 2 4 4 2 4 4 4 4 2 4 2 3 2 4 4 4 4 3 4 82 High 
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44 2 3 4 4 3 3 4 4 2 4 4 4 3 4 4 3 3 4 3 4 2 4 4 4 83 High 
45 4 3 3 3 4 2 2 4 3 3 4 3 2 4 3 4 3 2 4 3 3 3 3 3 75 High 
46 4 4 4 4 2 2 2 4 2 4 4 4 2 4 4 4 4 4 4 4 4 2 4 2 82 High 
47 4 3 3 4 4 3 3 4 4 4 4 3 2 2 3 4 3 4 3 2 3 2 2 3 76 High 
48 3 3 4 4 4 3 3 4 2 3 4 3 2 3 4 3 3 4 3 3 3 2 4 4 78 High 
49 3 3 4 4 4 3 3 4 2 3 3 3 3 3 3 4 3 3 4 3 4 3 4 3 79 High 
50 2 3 4 3 3 2 2 3 2 3 2 1 4 3 2 2 3 4 3 2 1 3 2 1 60 Medium 
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APPENDIX B 
The Analysis of Observation 
Item 
Teacher A Teacher B Teacher C Teacher D Teacher E 
Yes No Yes No Yes No Yes No Yes No 
1 √ - √  √ - √ - √ - 
2 √ - - √ - √ - √ - √ 
3 √ - √ - √ - √ - √ - 
4 √ - √ - √ - √ - √ - 
5 √ - √ - √ - √ - √ - 
6 - √ - √ - √ - √ - √ 
7 √ - √ - √ - - √ √ - 
8 √ - √ - √ - √ - √ - 
9 √ - √ - √ - √ - √ - 
10 √ - √ -  √ - √  - 
11 √ - √ - √ - √ - √ - 
12 √ - - √ √ - √ - √ - 
13 √ - √ - √ - √ - √ - 
14 - √ √ - √ - √ - √ - 
15 - √ √ - √ - √ - - √ 
16 √  √ - √ - √ - √ - 
17 - √ - √ √ - √ - - √ 
18 - √ - √ - √ √ - √ - 
19 - √ - √ √ - √ - √ - 
20 - √ - √ - √ - √ - √ 
21 √ - √ - √ - √ - √ - 
22 √ - √ - √ - - √ - √ 
23 - √ - √ - √ √ - - √ 
24 - √ - √ - √ √ - √ - 
Frequency 15 9 15 9 17 7 18 6 17 7 
Total 24 24 24 24 24 
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APPENDIX C 
LEMBAR ANGKET 
UNJUK KERJA GURU 
Identitas Responden 
Nama lengkap : ......................................................... 
Sekolah : ......................................................... 
Kelas  : ......................................................... 
Petunjuk Pengisian 
Di bawah ini telah disediakan lembar angket dengan beberapa alternatif pilihan. 
Pilihlah salah satu jawaban yang paling cocok dengan memberi tanda (√) pada 
kolom yang tersedia. 
Keterangan: 
SU (Selalu), SG (Sering), KK (Kadang-Kadang), dan TP (Tidak Pernah) 
No Pernyataan 
Options 
SU SG KK TP 
A Pembukaan Pembelajaran     
1. Menarik perhatian peserta didik      
2. 
Memotivasi peserta didik berkaitan dengan materi yang akan 
diajarkan 
    
3. Melakukan kegiatan apersepsi     
B Penguasaan Materi dan Menjelaskan     
4. Menyampaikan materi dengan lancar dan jelas     
5. Memberikan ilustrasi atau contoh yang sesuai dengan materi     
6. Mampu menjawab pertanyaan dengan baik dan tepat     
C Metode pembelajaran     
7. 
Memilih dan menerapkan metode yang relevan dan 
sistematis 
    
8. Melibatkan peserta didik selama pembelajaran berlangsung     
9. 
Menggunakan humor untuk menumbuhkan semangat peserta 
didik 
    
D Memberi Penguatan     
10. 
Menunjukkan sikap penghargaan  terhadap peserta didik 
dengan mengucapkan “baik, bagus, hebat sekali, dan 
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sebagainya” 
11. 
Menunjukkan sikap penghargaan  terhadap peserta didik 
dengan mendekati atau berdiri didekat atau diantara peserta 
didik. 
    
12. 
Menunjukkan sikap penghargaan  terhadap peserta didik 
dengan wajah atau anggota badan seperti senyum, tepuk 
tangan atau memberi jempol. 
    
E Mengadakan Variasi     
13. 
Menggunakan bahasa tubuh, mimik atau kontak pandang 
untuk menarik perhatian peserta didik dan memperjelas 
materi yang diajarkan  
    
14. Berganti posisi  untuk menarik perhatian peserta didik     
15. Membangun komunikasi dengan peserta didik     
F Penggunaan Media Pembelajaran     
16. 
Memilih materi yang sesuai dengan tujuan yang hendak 
dicapai 
    
17. 
Memilih media yang sesuai atau relevan dengan materi dan 
karakteristik peserta didik 
    
18. Menggunakan media dan materi secara efektif dan efisien     
G Pengelolaan Kelas     
19. 
Menciptakan keaktifan dan antusiasme peserta didik dalam 
belajar 
    
20. Mengatur dan memantau  kelompok secara efisisen     
21. 
Melasanakan pembelajaran sesuai dengan alokasi waktu 
yang direncanakan 
    
H Set  Closure     
22 Membuat rangkuman dengan melibatkan peserta didik     
23 
Meminta peserta didik untuk bertanya mengenai 
pembelajaran yang telah dilaksanakan (refleksi) 
    
24 Memberikan tugas atau pekerjaan rumah sebagai pengayaan     
47 
 
LEMBAR OBSERVASI KELAS 
UNJUK KINERJA GURU 
Identitas Subjek 
Nama Guru : ......................................................... 
Sekolah : ......................................................... 
Petunjuk Pengisian  
Di bawah ini telah disediakan lembar observasi dengan beberapa alternatif pilihan. 
Pilihlah salah satu jawaban yang paling cocok dengan memberi tanda (√) pada 
kolom yang tersedia. 
Keterangan: 
Yes (ya) dan No (tidak) 
No Pernyataan 
Options 
Yes No 
A Pembukaan Pembelajaran   
1. Menarik perhatian peserta didik    
2. 
Memotivasi peserta didik berkaitan dengan materi yang akan 
diajarkan 
  
3. Melakukan kegiatan apersepsi   
B Penguasaan Materi dan Menjelaskan   
4. Menyampaikan materi dengan lancar dan jelas   
5. Memberikan ilustrasi atau contoh yang sesuai dengan materi   
6. Mampu menjawab pertanyaan dengan baik dan tepat   
C Metode pembelajaran   
7. Memilih dan menerapkan metode yang relevan dan sistematis   
8. Melibatkan peserta didik selama pembelajaran berlangsung   
9. 
Menggunakan humor untuk menumbuhkan semangat peserta 
didik 
  
D Memberi Penguatan   
10. Menunjukkan sikap penghargaan  terhadap peserta didik dengan   
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mengucapkan “baik, bagus, hebat sekali, dan sebagainya” 
11. 
Menunjukkan sikap penghargaan  terhadap peserta didik dengan 
mendekati atau berdiri didekat atau diantara peserta didik. 
  
12. 
Menunjukkan sikap penghargaan  terhadap peserta didik dengan 
wajah atau anggota badan seperti senyum, tepuk tangan atau 
memberi jempol. 
  
E Mengadakan Variasi   
13. 
Menggunakan bahasa tubuh, mimik atau kontak pandang untuk 
menarik perhatian peserta didik dan memperjelas materi yang 
diajarkan  
  
14. Berganti posisi  untuk menarik perhatian peserta didik   
15. Membangun komunikasi dengan peserta didik   
F Penggunaan Media Pembelajaran   
16. Memilih materi yang sesuai dengan tujuan yang hendak dicapai   
17. 
Memilih media yang sesuai atau relevan dengan materi dan 
karakteristik peserta didik 
  
18. Menggunakan media dan materi secara efektif dan efisien   
G Pengelolaan Kelas   
19. 
Menciptakan keaktifan dan antusiasme peserta didik dalam 
belajar 
  
20. Mengatur dan memantau  kelompok secara efisisen   
21. 
Melasanakan pembelajaran sesuai dengan alokasi waktu yang 
direncanakan 
  
H Set  Closure   
22 Membuat rangkuman dengan melibatkan peserta didik   
23 
Meminta peserta didik untuk bertanya mengenai pembelajaran 
yang telah dilaksanakan (refleksi) 
  
24 
Memberikan tugas atau pekerjaan rumah sebagai bahan 
pengayaan 
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